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If you need to receive voice authorization for a credit card transaction, use the phone number for the appropriate card to receive 
authorization for the payment. After receiving voice authorization over the phone, enter the order in FTD Mercury, including the 
authorization code you received over the phone.

Credit Card Telephone Number Bank Number Merchant ID Number

Visa/MasterCard 1-800-944-1111 097700 3830 + Your FTD # + 88*

American Express 1-800-528-2121 799-410-0014

Discover 1-800-347-1111 6011-0138-1021-318

Diners Club 1-800-525-9040 05211-26383
* Your FTD Mercury terminal number is usually 88. If you are unsure of your terminal number, check your monthly Confirmation of Credit Cards report. The first two digits 

on any transaction line item is your terminal number.

Simply Easier. Simply Better. Simply Mercury.™
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Flip this card over for FTD Cash-Flo Voice Authorization Numbers.

Simply Easier. Simply Better. Simply Mercury.™


